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CHOICE

~32M
Nearly 32 million Americans are 
enrolled in MA plans, almost half of 
the Medicare-eligible population.1

>60%
69% of people who are Latino and 
eligible for Medicare opt for MA, together 
with 65% of people who are Black and 
60% of people who are Asian.2

94%
94% of MA beneficiaries report 
satisfaction with the coverage 
they receive under their plans.3

AFFORDABILITY

$2,400
Amount MA beneficiaries 
report saving on out-of-
pocket costs and premiums 
(compared to Fee-for-Service 
(FFS) Medicare).4

$18
Average MA premium in 2023. 
Nearly 70% of enrollees pay 
$0 premium for their MA and 
Part D coverage.5, 6

$25,000
53% of MA enrollees live on 
less than $25,000 per year.7

~90%
Nearly all beneficiaries have 
access to a MA / Part D plan 
with no monthly premium 
and added benefits for vision, 
dental, hearing, and wellness; 
in addition to other benefits 
to improve health.8, 9

BETTER HEALTH OUTCOMES

~56%
Nearly 56% of MA payments are tied 
to value-based, alternative payment 
models - the highest of any type of 
health care coverage.10, 11

23%
MA beneficiaries experience 
approximately 23% fewer inpatient 
stays than those in FFS Medicare.

33%
MA beneficiaries experience 
approximately 33% fewer emergency 
department visits than those in FFS 
Meidcare.12, 13, 14

50.4%
Eligible population 
enrolled in MA

233,900
MA members enrolled 
in Humana plans*
*Data from 2023 membership

STATE HIGHLIGHTS



233,900 139,493

125,180

64,870

Enrollees in Humana 
MA plans*

Enrollees in Humana 
Medicaid plans

Enrollees in Humana TRICARE plans

Enrollees in Humana Dual-Eligible Special Needs Plans (D-SNPs)

Humana in Louisiana

100
Number of people employed by 
CenterWell primary care

LAFAYETTE

BATON ROUGE

CenterWell Primary Care is the 
largest provider of senior-focused 
primary care in the country, with 
more than 250 clinics across 15 
states—Arizona, Florida, Georgia, 
Indiana, Kentucky, Kansas, 
Louisiana, Mississippi, Missouri, 
Nevada, North Carolina, South 
Carolina, Tennessee, Texas, 
and Virginia.

CenterWell Pharmacy and 
Specialty Pharmacy offer 
prescription home delivery, over-
the-counter fulfillment, and retail 
pharmacies in Humana primary 
care locations. 

CenterWell Home Solutions offers 
senior members a comprehensive, 
integrated, value-based home 
health model.

CENTERWELL 
HEALTH SERVICES

LAFAYETTE AND BATON ROUGE

COVERING LOUISIANA HUMANA’S PRESENCE IN LOUISIANA

656,380 1,380
Total lives covered across all Humana medical plans in Louisiana* Number of Humana 

employees in-state

Current or coming soon 
CenterWell location

SHREVEPORT

x2

x2 x3

x3*Data from 2023 memberships

10
Number of CenterWell primary care facilities
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Humana is committed to helping our millions 
of Medicare Advantage, TRICARE, and Medicaid 
members achieve their best health. Our successful 
history in care delivery and health plan administration 
is helping us provide a new kind of integrated care, 
leading to a better quality of life for our members.

Our Associates
Humana employs more than 64,400 associates 
nationwide, with more than 1 in 4 of whom 
are clinicians.

TRICARE
As the managed care support contract holder 
for the TRICARE East Region, Humana provides 
healthcare benefits to 6 million military service 
members, retirees, and their families.

Medicaid
Humana currently serves approximately 1 
million Medicaid members across seven states 
– Florida, Illinois, Kentucky, Louisiana, Ohio, 
South Carolina, and Wisconsin. Humana will 
also begin serving Oklahoma and Indiana 
Medicaid in 2024.

Medicare (MA and Part D)
As of 2023, Humana serves 5.7 million 
beneficiaries enrolled in MA plans and 2.9 
million beneficiaries in Medicare Prescription 
Drug coverage. Humana offers MA plans 
in 49 states, Washington D.C., and Puerto 
Rico, covering 91% of U.S. counties. 96% of 
Humana’s MA members are in plans rated 4 
Stars or higher (out of 5 Stars). 66% are in plans 
rated 4.5 Stars or higher.15

For 20+ years, the Medicare Advantage (MA) program has 
been integral to the Medicare guarantee, offering choices and 
meeting the comprehensive healthcare needs of American 
seniors and those with disabilities. With a limit on out-of-pocket 
costs and often Part D prescription drug coverage included, MA 
plans deliver cost-effective, high-quality coverage for today’s 
seniors–while covering all services provided under FFS Medicare.

The savings generated through MA’s focus on care coordination 
and improving health outcomes are reinvested into lowering 
premiums and providing supplemental benefits such as 
dental, vision, and hearing. In addition, the program provides 
flexibility to offer important non-medical services that can 
improve health, such as in-home meals for the home-bound 
and transportation to and from medical appointments. These 
services, along with MA’s focus on primary care, and access 
to telehealth services and in-home care, promote a holistic 
approach to meeting beneficiaries’ health needs.

Humana MA members with complex care 
needs saw 7% fewer hospital admissions 
than FFS Medicare beneficiaries.17

Nearly 70% of Humana individual MA 
members are treated through value-
based care arrangements, which prioritize 
primary care and care coordination.

Humana MA members with complex care 
needs saw 12% fewer emergency room 
visits than FFS Medicare beneficiaries.16

7%

68%

12%

HUMANA’S BETTER HEALTH OUTCOMES


